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Rapid Rehousing (RRH) projects fund short-or medium-term rental assistance and housing relocation/stabilization 
services designed to quickly move individuals and families from emergency shelters or places not meant for 
habitation into permanent housing. 

Nashville HMIS Data Report 

Emergency Shelter (ES) projects offer temporary shelter/lodging for people experiencing homelessness in general 
or specific populations of people experiencing homelessness.

Street Outreach (SO) projects offer services necessary to reach out to people experiencing unsheltered 
homelessness, connects them to emergency shelters, housing, or other services, and provides urgent non-facility-
based care to people unwilling or unable to access emergency shelter or other housing. 

Homelessness Prevention (HP) projects fund short-and/or medium-term rental assistance and housing relocation 
and stabilization services (financial assistance and service costs) designed to prevent an at-risk individual or 
family from moving into an emergency shelter or place not meant for habitation. 

Transitional Housing (TH) projects provide individuals and families experiencing homelessness with the interim 
stability and support needed to successfully move to and maintain permanent housing. 

Permanent Housing (PH) projects are community-based housing without a designated length of stay in which 
formerly homeless individuals and families live as independently as possible. Under PH, a program participant must 
be the tenant on a lease for an initial term that is renewable. Permanent Supportive Housing (PSH) projects are 
projects that offer permanent housing and supportive services to assist homeless persons with a disability to live 
independently.
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*This report does not include "Support Services Only" projects or data from the Coordinated Entry process at this time. 

Current Participating Projects



31% of clients exited an RRH program 
without moving into permanent housing.

12% of RRH clients 
were chronically 
homeless at entry.

57% were Black or 
African American.

5% were 
Hispanic/Latino.

84% of clients were literally homeless prior to enrolling in an RRH program.
 
64% entered an RRH program receiving one or more sources of Income. 6% of adult participants increased 
their income from program entry to program exit.
 
35% entered an RRH program receiving one or more sources of Non-Cash Benefits. 67% of leavers had 
Non-Cash benefits when they exited an RRH program.

51% were Male.

Program 
Entry

Entry + 
90 days

Entry + 
180 days

Average length of 
time in program: 

123 days

Average length of 
time from Entry to 

permanent housing 
move-in: 51 days

In November 2020, 
888 clients have 
been served by 
Rapid Rehousing 
programs in HMIS. 
 
509 households were 
served, including 568 
adults and 320 children. 

Rapid Rehousing

The HMIS team is currently undertaking a large-scale data clean-up effort for Street Outreach programs. 
Many clients had not been exited from the system for several years, causing our system-level data to show 
extensive “length of time homeless” for these individuals (which may or may not be accurate). We look 
forward to presenting more comprehensive data from Street Outreach projects in the coming months. 

In November 2020, 7 clients were exited from a Street Outreach program to 
permanent housing.
 
116 clients were entered into a Street Outreach program in HMIS in November 2020.
 

Street Outreach



66% of clients exited an ES program without 
completing an Exit Interview.

28% of ES clients 
were chronically 
homeless at entry.

48% were Black 
or African 
American.

5% were 
Hispanic/Latino.

81% of clients were literally homeless prior to enrolling in an ES program.
 
35% entered an ES program receiving one or more sources of Income. 0% of adult participants increased 
their income from program entry to program exit.
 
30% entered an ES program receiving one or more sources of Non-Cash Benefits. 39% of clients had Non-
Cash benefits when they exited an ES program.

79% were Male.

Program 
Entry

Entry + 
30 days

Entry + 
60 days

Average length of 
time in program: 

19 days

In November 2020, 
253 clients have 
been served by 
Emergency Shelter 
programs in HMIS.
 
 
211 households were 
served, including 214 
adults and 38 children. 

Emergency Shelter

59% were Black 
or African 
American.

3% were 
Hispanic/Latino.

73% of clients lived in a rental with no ongoing rental subsidy when entering an HP program.
 
73% entered an HP program receiving one or more sources of Income. 29% of adult participants increased 
their income from program entry to program exit. 
 
23% entered an HP program receiving one or more sources of Non-Cash Benefits. 21% of clients had Non-
Cash benefits when they exited an HP program.

68% were 
Male.

Program 
Entry

Entry + 
90 days

Entry + 
180 days

Average length of 
time in program: 

146 days

In November 2020, 344 clients 
have been served by 
Homelessness Prevention 
programs in HMIS. 
 
175 households were served, 
including 227 adults and 117 children. 

Homelessness Prevention

29%, or 19 of 66 leavers, exited ES to permanent housing.

80% of program leavers exited to permanent housing.

*This does not include the 
Nashville Rescue Mission. 



18% of RRH clients 
were chronically 
homeless at entry.

47% were Black or 
African American.

<1% were 
Hispanic/Latino.

36% of clients were literally homeless prior to enrolling in a TH program.
 
50% entered a TH program receiving one or more sources of Income. 12% of adult participants increased 
their income from program entry to program exit.
 
40% entered a TH program receiving one or more sources of Non-Cash Benefits. 42% of clients had Non-
Cash benefits when they exited a TH program.

70% were 
Male.

Program 
Entry

Entry + 
90 days

Entry + 
180 days

Average length of 
time in program: 

158 days

In November 2020, 
266 clients have 
been served by 
Transitional 
Housing programs 
in HMIS. 
 
214 households were 
served, including 232 
adults and 34 children. 

Transitional Housing

19% of PH clients 
were chronically 
homeless at entry.

65% were Black 
or African 
American.

3% were 
Hispanic/Latino.

69% of clients were literally homeless prior to enrolling in a PH program.
 
69% entered a PH program receiving one or more sources of Income. 78% of adult participants increased 
their income from program entry to program exit.
 
53% entered a PH program receiving one or more sources of Non-Cash Benefits. 

48% were Male.

Program 
Entry

Entry + 1 
year

Entry + 2 
years

Average length of time in program: 841 days for those who have exited.

In November 2020, 
1709 clients have 
been served by 
Permanent Housing 
programs in HMIS. 
 
1054 households were 
served, including 1200 
adults and 507 children. 

Permanent Housing

63%, or 12 of 19 leavers, exited TH to permanent housing.

Entry + 3 
years


